PRIVACY POLICY
1.

This privacy policy (hereinafter the “Privacy Policy”) sets out and outlines the basis on which
any personal data collected by INTERNATIONAL EVENTS SERVICES, S.L.U. (hereinafter, “IES”),
or that you may provide, will be processed by IES. For the purpose of current Regulations, IES
is considered the data controller.

2.

This Privacy Policy shall apply to IES’ processing of your personal data when you enter and
use the website www.vipvillage.motogp.com.

3.

According with the provisions of current Regulation, the User is informed that the access to
the Website www.vipvillage.motogp.com does not imply that the User is obliged to provide
any personal information.

4.

However, the use of certain of the services available on the Web depends on the User’s
registration, and the completion by the User of personal information forms.

5.

Additionally, we inform you that certain functionalities of the Website depend on the use of
cookies. Certain information related to the use of Website by the Users may be processed,
unless the User have denied the possibility of using such cookies. Users can request more
information by reading the "Cookies Policy".
If you decide to validate your account using any external platform (such as Facebook, Google,
LinkedIn or others), IES will be informed of the corresponding identification and other data
(including your email when consent will be given). We also inform you that there is no link
between IES and these external platforms, so you need to accept their corresponding privacy
policy and terms of use once you access them and/or validate their terms and conditions in
the procedure of registration. IES shall not be responsible for the use or processing of your
data that is made outside the strict relationship and provision of services indicated in these
policies. The necessary personal data for providing the different services available on the
Website will be the indicated in the corresponding form enabled in respect to that effect. The
refusal to provide the personal data necessary for providing such services implies the
impossibility of providing the particular service requested.

6.

7.

conduct verifications and fraud detection checks, to communicate with you, to conduct
market search, to participate in surveys, to create an individual profile for your (or groups)
to better understand our customers, to improve and/or personalizing the Web (including
advertising), to improve your user experience and/or quality and security of our services,
to participate in contests, quizzes or prize draws, to send you regular information (by any
means or media) related to conditions and benefits for registered users, as well as sending
information of our events, products and/or services, offers and promotions (such as
upcoming events, offers, MotoGP VIP Village information and promotions, etc.) related to
motorsports competitions. These personal data could be processed by automated means.
You may oppose to the personal data processing for certain purposes by communicating
to IES (You will have a simple process to unsubscribe in each of the received
communications).
b)

Where we obtain your consent, IES may use your profile and contact data to send, even
after the contractual relationship has ended, marketing communications in relation to
products and services offered by IES and its sponsors, partners, service providers or third
parties related to IES or motorcycling. You can revoke or cancel the consent at any moment
by communicating to IES.

d)

Where we have a legal obligation imposed by mandatory applicable laws or regulations
IES shall process your personal data according and subject to the provisions of such laws
or regulations, which may include provision of your personal data to law enforcement
authorities.

9.

The protection of children’s privacy is of the utmost importance for IES. The Web is not
directed to and the content is not intended for children under sixteen (16) years of ages. IES
recommends that parents and/or guardians of children supervise their children’s activities
online and adopt parental control tools on their browsers. IES will not knowingly collect
and/or process personal data from children.
Parents or guardians of children under sixteen (16) who believe that its children have created
an account without its permission and that, accordingly, IES might have personal data from
their children, can contact IES at motogpvipvillage@dorna.com .

IES collects data for the purposes of operating the Web, providing different services available
on the Web and to provide you with the best possible experiences when using our products or
services. Some of this data is directly provided by you, such as when you create an account
and register to the Web, acquires certain products and/or services from the Web or contacts
IES for support. Other data is obtained by IES from your activity, use and interactions in the
Web by way of, but not limited to, cookies or other technologies, or received from third parties.
Specifically, IES collects and processes:

10.

For the purpose of keeping your personal data updated, User shall inform IES of any change
that may occur with respect to the User’s personal data. IES reserves the right to carry out
the corresponding controls to verify the authenticity of the personal data provided, as a
means of avoiding fraudulent use of the services offered on the Website.

11.

a)

Information provided by you. Data given by you (i) by filling in different forms contained
in the Web, (ii) when contacting and/or interacting with IES by e-mail, phone, social
media profiles, chats or other means -i.e. contacting with customer service, contacting
technical support, requesting information, etc. (iii) when connecting to the Web using
external platforms or (iv) when answering certain information specifically requested by
IES -i.e. surveys, customer satisfaction templates, know your customer forms etc.

12.

As long as the User shall not expressly cancel their personal data, it will remain as valid
personal data, until such personal data is canceled according to the internal procedures of
IES, considering that the personal data is no longer appropriate for the stated purpose.
In any case, IES reserves the right to keep your data (but duly blocked) in case that it is
necessary to comply with the obligations and responsibilities imposed by mandatory
applicable laws or regulations, or upon request of the corresponding competent authority
according to law.

b)

Information automatically collected by IES. IES may automatically collect (i) technical
information from you, such as but not limited your internet protocol (IP) address, login
details and related information, geographic location of each connection to the services,
type of device used to connect to the Web, network, time zone settings, operating system,
browser information and plug-in types and/or other technical information, as well as (ii)
information related to your use of the web, platform or services, such as but not limited
to, your journey on the relevant web, URL clickstream to pages or content visited and/or
searched or clicks, scrolling and other interaction information that may be available.

c)

8.

Information received from third parties. IES may collect and process personal data
received from third parties, such as but not limited to partners, sponsors or licensees,
when such third parties have a contract or agreement in place with the relevant
individual(s), either if such individuals are or become registered users to the Web or not,
which allows the transfer of your personal data to third parties or when an individual may
register on third parties services to receive communications from other third parties. IES
will duly inform such individuals that is has collected and is processing its personal data
according and subject to this Privacy Policy. IES may combine the information it receives
from these third parties with the information IES directly collects, in which case we wil l
use and treat it in accordance with this Privacy Policy.

13.

14.

In order to be able to fulfil a contract with you, such as but not limited to when you register
as a user, subscribe to a service, purchase a product or participate in a promotion, IES
needs and is entitled to process your personal data to effectively provide the services (thus
fulfil the contract) and, when applicable, billing/charging for those services or products.
Should you choose not to provide the relevant personal data needed, IES may not able to
provide the relevant services or products.
We understand our legitimate interests as the interest in and right to improve or enhance
our products and services, to create new products and services, to provide our services in
the most efficiently way possible, to promote and develop our business, to operate and
administer our business, both internally and externally, or to exercise our rights, among
others. Based on IES’s legitimate interest, we may use the information (either provided by
you, recorded by IES or provided by a third party) for different purposes such as (but not
limited to) providing you services/products, to manage your account, to analyze of the Web
and your use of the Web, to keep records of the acquisition of products and services, to

Your personal data may be communicated to or shared with:
IES’s necessary service and/or analytics providers (data processors), even when such
communication could be the object of an international data transfer to countries located
outside the European Economic Area, including countries that do not provide an
adequate data protection level, equivalent to European Regulation. In such cases, any
legal steps shall be taken in order to guarantee an adequate data protection level.
b)
Any third party that may acquire IES’s business assets in the process of a merger,
acquisition, or assignment, based on IES’s legitimate interest.
c)
Any law enforcement authorities when IES has a legal obligation to communicate or share
your personal data.
a)

15.

You are hereby informed that you may exercise your rights, free of charge and when deemed
appropriate, as established in the current regulations, in relation to:
-

-

IES may use your personal data for different purposes relying on a lawful basis as required by
the current Regulations. As further explained below, the lawful basis we rely on are (a) to fulfil
contracts, (b) where we have a legitimate interest, (c) where we obtain your consent and (d)
where we have a legal obligation.
a)

IES has adopted technical and organizational measures to guarantee the confidentiality,
integrity, availability and permanent resilience of every systems and processing services, as
well as avoiding alteration, loss, treatment or unauthorized access to such personal data.

-

Opposition to data processing made in virtue of the legitimate interest of IES,
including the right to object to decisions based solely on automated data
processing.
Revocation or cancellation to the consent granted.
Access to own personal data.
Rectification of inaccurate or incomplete data.
Request of personal data deletion.
Obtain the limitation of the processing of its data when any of the conditions
provided in the data protection regulations is met.
Request the portability of its personal data.

16.

To exercise any of such rights mentioned in section above, you address to IES’s domicile, at
Calle Príncipe de Vergara 183, 28002, Madrid (Spain) and/or may send e-mail to
motogpvipvillage@dorna.com IES may require that you send a photocopy of a document
proving your identity.

17.

If you consider that any of your rights may have been violated, you shall file a complaint
with the “National Control Authority” regarding the protection of personal data.

18.

This Privacy Policy is under continual review and updated to reflect applicable privacy
regulations. IES may update this Privacy Policy from time to time, it being agreed that any
change or update will be posted and available in this section. IES reserves the right to
amend or change this Privacy Policy at any time. IES encourages you to frequently access
this section in order to be informed and aware of any changes to the Privacy Policy.
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